
Birth
certificate 

Adoption
certificate 

NHS
card 

Valid
passport

Proof of ID

Proof of address

Certified letter
Original letter from school/

college principal or 
registered local authority 

children’s home on 
their headed notepaper, 

confirming the child’s 
address.

Recent utility bill 
Utility bill (dated within 3 
months of us receiving 
the application) in the 

name of the child’s parent 
or guardian at the child’s 

address.

Valid passport

The same document cannot be used to verify both ID and address.

Current British 
Armed Forces ID 

card

Proof of ID

Proof of address

Current bank 
or mortgage 
statement

Bank statements 
dated within the last 
90 days. Mortgage 
statements dated 
within the last 6 

months.

Full or provisional. Council tax dated 
within 12 months. Utility 

bill dated within the 
last 3 months.

CHILD OPERATORS

Existing Customer - If you’re already a customer, identification is not required.
New Customers - If you will be joining Saffron, we check your ID and address electronically by using credit reference agencies. This 

ID search will not affect your credit rating. We may also ask you to provide paper ID and proof of address, the list below explains what 
documents we need.

Valid UK 
driving license 

Valid UK driving 
licence

Recent council 
tax/ utility bill 

If you’re unable to provide these documents, please click here for a full list of alternatives.

https://www.saffronbs.co.uk/sites/default/files/2020-08/identifying-you-and-preventing-fraud-sbs4089a.pdf

